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academic year's focus was on continuing to provide quality service with 
innovative, healthy offerings amid an industry-wide labor shortage. 
Chartwells also focuses on sustainability in their operations. 

3. The Committee was provded with monthly updates on the situation with 
Starbucks and making a decision on its replacement with input from student 
surveys etc. 

4. We continued the ‘tradition’ of keeping the atmosphere and conversation 
honest and open yet constructive and positive. 

 
V. What were the committee's formal recommendations? 

1. Continue engagement with Chartwells Higher Ed on all issues affecting 
UNA stakeholders. 

2. Address student special requests and implement constructive solutions to 
issues as they arise using the appropriate channels of communication. 

 
VI. What does the committee plan to accomplish:  

1. In the coming year? 
Continue to dialogue with all stakeholders involved in providing UNA 
students with high quality dining services. 

 
2. In future years? 

Continue to build on the existing positive relationship with Chartwells. 
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